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if discrepancies cannot be otherwise resolved. LPI will not issue requisitions where 
inconsistencies are due to minor typographical errors in spelling of names or references to 
title as recorded by OSR. 

The new system is being introduced to facilitate: 
• OSR readiness for the National Electronic Conveyancing System
• identity assurance
• better upfront compliance with property taxes and grants administered by OSR.

Further information 
Further information about OSR’s Duties Client Identification procedures is available on the 
OSR website at http://www.osr.nsw.gov.au/taxes/transfer_land/.  

Further information about dealings that require stamping and marking before lodgment for 
registration is available in a fact sheet on the OSR website at: 
www.osr.nsw.gov.au/lib/doc/factsheets/ofs_dut02.pdf.  

General inquiries about LPI procedures may be made by telephone to 1300 052 637 or by 
email to GeneralEnquiry@lpi.nsw.gov.au. 

Des Mooney 
General Manager, Land and Property Information 
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