NSW LRS annual service level report to Customers

The following report details NSW Land Registry Services (NSW LRS) performance against the service levels agreed with the Office of
the Registrar General (ORG). This report covers the period 1 July 2017 to 30 June 2018 (FY18).
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(1) For FY18, NSW LRS reported to the ORG against 19 service level categories.
(2) NSW LRS provides reports on actual performance against the agreed service levels to the ORG on a quarterly basis. LAND
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